
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Thank you for your interest in Open Hearts Place Program. 
Following is the application for our three-year program. The 
application will be valid for one year. We will process all 
applications as we receive them. We will then notify you to move 
on to the next step of the six-step application process or we will 
let you know you are not currently a good candidate for our 
program and why. You can reapply at any time. Once you are in 
the application process, you may be asked to update your 
personal information if the application process extends over a few 
months. The $25 application fee will only be required one time. 
Please understand that being accepted into the Open Hearts 
Place program is not just about a place to live. This program can 
change your life; help you move onto homeownership; and 
become financially independent. Your commitment will determine 
your success. Currently, we have six houses. Once your family is 
accepted into our program, your name will be put on our waiting 
list. As families rotate in and out of our program, a house 
becomes available for the next family on the waiting list. Let us 
know of any questions. Get your application completed and 
turned in soon. 

 
 

 

 

 

 

 

 

 

 

 



 

Open Hearts Place 

Equipping families for success! 
Do you want to get back on your feet financially? 

Do you want to be able to buy your own home? 

 
Open Hearts Place will provide intermediate housing for up to 3 years and assist you and your 

family to overcome current barriers that inhibit your financial, emotional and social stability. 

 
You may apply for the OHP program if you: 

• are the parent/guardian of at least one minor child. 

• are interested in owning your own home in three years. 

• are employed fulltime in a reliable job. 

• are able to meet the income requirements. 

• are willing to commit to a 3-year program with intensive case management services 
 

 
Application Process is a 6-step process. Applicants will be notified by phone and/or text 

to proceed to the next step. 

• Step 1: Complete the application and obtain a criminal background check from the 

clerk of court as well as a credit report from freecreditreport.com. Return all documents 

(via mail or in-person) with a copy of your ID and $25 fee (cashier’s check or money 

order).  

Open Hearts Place does not accept cash as a form of payment for any fees. 

 Address: Open Hearts Place (at St. Matthews UMC) 201 Shady Rest Road, 

 Morganton, NC 28655.  

To drop off at the church, enter the double glass doors in the education building 

Monday - Thursday 10-5:00 or Friday 10-2:00. 

• Step 2: Sign a credit and background check consent form and our 

"Willingness to Partner Agreement".  OHP will independently run a credit and 

background check to compare with the documents you have provided and to 

verify all information.  You must present your social security card at this time 

for verification purposes.   

• Step 3: Complete an In-Person Assessment with Program Director.  

• Step 4: Interview with Programming Team. 

• Step 5: Have an in-home visit with your family, the Program Director, and 1 member of 
programming team. 

• Step 6: Final interview with Open Hearts Place Board of Directors. 

 
The mission of Open Hearts Place is to provide homes supported by programming in 

partnership with the community to promote family self-sufficiency. 

 
The vision of Open Hearts Place is to break the cycle of poverty by creating wealth, home 

ownership, and strengthening families and communities. 



Who can apply? 

 
*Applicants must be at least eighteen (18) years of age or older. All persons 18 years or older 

who will be living in the home must complete an application. 

 
*Applicants must be low or very low income according to US Department of HUD of North 

Carolina (Hickory-Lenoir-Morganton, MC MSA: Income $31,250-$72,500 depending on number 

of family members). 

 
*Applicants must have minor children in the home. If there is a child who will turn 18 years of 

age while living in an OHP home, that child must complete a separate application. 

 
* All Applicants 18 or older must be working full-time or working part-time and actively pursuing academic 
or vocational instruction (combination of verifiable 30 hours per week minimum). 

 
*Applicants must live and/or work in Burke County. 

 
Application Requirements 

*Application is valid for one (1) year 

 
*A non-refundable application fee of $25 (cashier’s check or money order) must be paid before the 
approval process can begin. 

 
*All required parts of the application must be stapled together and submitted at one time, 

including the $25 application fee.  

 
*Applicants must provide two (2) written rental references, including most recent landlord, and 

two (2) written personal references other than family. 

 
*Applicants are required to work with the Programming Team to become financially independent 

through intensive case management using a whole person approach. 

 
* Applicants are required to pay (on time) an affordable amount of monthly 

programming fee (capped at no more than 30% of household income). 

 
*Applicant background checks are required for all adults in the home (18 years or older) and 

must come from the County Clerk of the Court and attached to the initial application form. 

 
*Applicants (18 years or older) will provide a copy current picture ID attached to the application 

form.  

 

General Housing Rules/ (Additional policies apply and will be provided in Step 2) 

*Smoking/vaping are not allowed in the home at any time and outdoor smoking/vaping must be done no less 
than six feet from entryways.  The use, manufacture and distribution of illegal drugs is strictly prohibited.   

 
*No pets are allowed on the property or in the homes. 

 
*MAXIMUM OCCUPANCY STANDARDS - 3 bedroom-homes have a maximum occupancy of 

six (6) persons. 



Open Hearts Place Application - Step 1 

   

Applicant's Name Date of Birth  Driver's License # 

 

Current Address City State Zip Code Email Address Phone Number  

How long have you been at this address? ________ 

  

   

    Provide 2 rental references:       1) _______________________________________                         _________________________________ 
                                                                                        Name     Email Address 

 

        2) _____________________________________                          ______________________________ 

                                             Name      Email Address 

 

     Provide 2 personal references: 1) _______________________________________                         _________________________________ 
                                                                                        Name     Email Address 

 

         2) _____________________________________                        _______________________________ 

                                             Name      Email Address 
 
 

 
      Current Place of Employment and number of years at this job   ___________________________________________    Highest Level of Education _____ 

 
 
Prior Place of Employment and number of years at this job ___________________________________________________________________________ 

 

 
List everyone that will be living in the home, age and sex: 

 
age  (     ) sex (M or F) age ( ) sex (M or F) 

 
 age (  ) sex (M or F) age ( ) sex (M or F) 

 
 age (  ) sex (M or F) age ( ) sex (M or F) 

 

Have you ever had criminal charges?         If yes, what were the charges?  _________________________________________________________

Have you ever had convictions?   

Have you ever claimed bankruptcy? ______ 

If yes, what were the convictions?   

If yes, what year?   

Attach a copy of a valid driver's license or photo ID. 

Attach a copy of your basic background check from the County Clerk of Court. 

Attach 2 written rental references. 

Attach 2 written personal references. 



APPLICANT QUESTIONAIRE 

 

1.  Why do you want to be a part of this program?  What are your current needs, beyond housing? 

 

 

 

 

 

 

2. Are you willing and ready to put in the work on yourself and your financial habits, such as develop a spending 
plan, build your savings, and reduce debt to bring about positive change in your life?  Explain: 

 

 

 

 

 

 

3. Are you willing to commit to a 3-year program that involves intensive case management, requiring a sacrifice of 
your time of 1-3 hours of your week, depending on community referrals and agency activities? 

 

 

 

 

 

4. Are you willing to disclose your financial habits and information about your mental and physical health to your 
case manager? 

 

 

 

 

 

 

5. Describe your current health situation (include information about mental and physical health, as well as drug and 
alcohol use): 

 

 

 

 

 

 

 

 

 

 

 

 

 



INCOME & EXPENSES 

 

List all monthly income - source and amount (include social security, disability, food stamps, child support, etc.). 
 
     Source:                                                                                                                       Amount: 
                 _________________________________________________                      _________  

                 _________________________________________________                      _________  

                 _________________________________________________                      _________  

                 _________________________________________________                      _________  

                 _________________________________________________                      _________   

                 _________________________________________________                      _________   

                 _________________________________________________                      _________ 

                 _________________________________________________                      _________   

      Total Monthly Income Amount $ ________________ 

 
        In the corresponding blank spaces, write the dollar amount of your monthly expenses according to the table below 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

EXPENSE AMOUNT EXPENSE AMOUNT 

RENT  GROCERIES  

UTILITIES  EATING OUT  

INTERNET/CABLE  ENTERTAINMENT  

PHONE  TRAVEL or DAY TRIPS  

STREAMING SERVICES  CLOTHES  

CAR PAYMENT  HOUSEHOLD ITEMS  

CAR INSURANCE  HOME MAINTENTANCE  

GAS  VEHICLE 
MAINTENANCE 

 

GYM MEMBERSHIP/S  MEDICAL BILLS  

PRIVATE HEALTH INSURANCE  MEDICATION   

CREDIT CARD PAYMENTS  PERSONAL LOAN 
PAYMENTS 

 

EDUCATION EXPENSES  STUDENT LOAN 
PAYMENTS 

 

EXTRACURICULAR EXPENSES  NICOTINE/ 
ALCOHOL/OTHER 

 



APPLICANT CERTIFICATION 

I,  , certify that the information provided in this application 
is true and correct to the best of my knowledge as of the date set forth below. I acknowledge that OHP shall 
rely on the information contained herein and I authorize OHP to verify all information provided, included but not 
limited to a credit check and background check. If accepted, I agree to participate fully in the OHP Program 
and my Personal Development Plan for as long as I reside in the home. 

 

 

(Applicant's Signature) (Date) 
 

 

Return completed application along with $25 application fee (must be cashier's check or money order/application 

will not be processed without the $25 fee) to: 

Open Hearts Place 

201 Shady Rest Road 

Morganton, NC 28655 

You may also drop off your application and fee at this location (enter double glass doors in the two story 

building) Monday- Thursday 10-5 or Friday 10-2. 

Questions: openheartsplace@gmail.com or call Madelyn Russ, Executive Director, at 828-430-0417. 

 

 

Below is for Open Hearts Place us only 

Received:   Application 

                  __       Valid Driver's License or Photo ID 

  Basic Background Check from Burke County Clerk of Court 

__        3 credit bureau credit report from freecreditreport.com 

  $25 Application Fee (Cashier's Check or Money Order) 

  2) Written Rental References 

  2) Written Personal References 
 

 
Revised 10/17/24 

mailto:openheartsplace@gmail.com

